At Greenbanks House Limited, we are committed to protecting and respecting your privacy. This Privacy Policy explains how we collect, use, store, and protect your personal information when you visit our website or contact us.
We process personal information in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
Who We Are
Greenbanks House Limited
Address: Greenhills, Barham, Canterbury, Kent CT4 6LE
Telephone: 01227 831731
Email: office@greenbankshouse.co.uk
If you have any questions about this Privacy Policy or how we handle your personal information, please contact us using the details above.
Information We Collect
We may collect and process the following information:
· Your name
· Email address
· Telephone number
· Postal address
· Information provided through contact forms
· Details of enquiries about our services
· Website usage information through cookies and analytics tools
How We Use Your Information
We use your personal information to:
· Respond to your enquiries
· Provide information about our services
· Manage and improve our website
· Comply with legal and regulatory obligations
· Maintain the security of our website and systems
We will only use your information where we have a lawful basis to do so.
Sharing Your Information
We do not sell or rent your personal information to third parties.
We may share information with:
· Professional advisers and service providers who assist us in operating our website and services
· Regulatory authorities where required by law
· Law enforcement agencies when legally required
All third parties are required to protect your personal information and use it only for legitimate purposes.
Data Security
We take appropriate technical and organisational measures to protect your personal information from unauthorised access, loss, misuse, or disclosure.
While we strive to protect your information, no method of internet transmission can be guaranteed as completely secure.
Data Retention
We retain personal information only for as long as necessary to fulfil the purposes for which it was collected, including any legal, regulatory, or reporting requirements.
Your Rights
Under UK data protection law, you have the right to:
· Access your personal information
· Request correction of inaccurate information
· Request deletion of your information in certain circumstances
· Restrict or object to processing
· Request transfer of your information where applicable
· Withdraw consent where processing is based on consent
· Lodge a complaint with the Information Commissioner's Office (ICO)
For more information, visit: www.ico.org.uk
Cookies
Our website may use cookies to improve user experience and analyse website traffic.
You can control or disable cookies through your browser settings, although some parts of the website may not function correctly if cookies are disabled.
Third-Party Links
Our website may contain links to other websites. We are not responsible for the privacy practices or content of those websites. We encourage you to read their privacy policies.
Changes to This Privacy Policy
We may update this Privacy Policy from time to time. Any changes will be posted on this page with an updated revision date.
Contact Us
If you have any questions about this Privacy Policy or how your personal information is handled, please contact:
Greenbanks House Limited
Email: office@greenbankshouse.co.uk
Telephone: 01227 831731
Address: Greenhills, Barham, Canterbury, Kent CT4 6LE

